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DIA Group expands its collaboration agreement 
with Amazon Lockers and installs collection 

lockers in La Plaza de Dia shops 

  
                                                                                                                                         
/ Amazon users will be able to pick up their online orders, food and non-food related 
products, in 13 stores located in Madrid. 
  
/ DIA reinforces its cooperation with Amazon to provide yet one more service to customers. 
  

                Madrid, November 28, 2017. DIA Group and Amazon expand their collaboration agreement 
to provide a new service to customers. Several lockers have been installed in 13 La Plaza de Dia 
stores so that purchases made through Amazon’s website can be picked up at the store. 
  
                Orders will be placed in an easy to use and safe pick-up lockers where customers can enter 
their PIN code or scan the bar code for collection. The lockers installed are automatic and are located 
at the entrance of the La Plaza de Dia stores. The pick-up time in the stores will be the same as the 
establishment's opening hours, that is, from 9:00 am until 9:00 pm uninterruptedly.   
 

                Users of this service have three working days to pick-up the order, after this period the 
product will be returned to Amazon. 
 
 “This new partnership with Amazon fulfills the objective within DIA Group of placing the 
customer at the center of our decisions and enables us to offer new services that are convenient and 
simple to make their lives easier.” Declared Amando Sánchez Falcón, Chief Portugal Executive and 
Chief Services Officer. 
 

 DIA Group and Amazon entered a collaboration agreement in September 2016 in which 
customers can buy La Plaza de Dia's products on Amazon Prime Now and, recently, acquire Clarel's 
own brand products in their online store located in Amazon’s marketplace.  
 
 
 
 
 

 
 
DIA (Distribuidora Internacional de Alimentación) is an international food retailer that also distributes fast-moving 
and HPC goods. DIA is traded on the Madrid Stock Exchange and is part of the Ibex 35, the main reference index 
of the Spanish stock market. In 2016, gross sales under banner reached EUR10.5bn and the company had 7,799 
stores in the countries in which it operates: Spain, Portugal, Brazil, Argentina and China.  
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