
 

DIA and Amazon Prime expand their service in 

Bilbao and Alicante 

 

Amazon Prime customers receive their purchase from La Plaza de DIA in two-hour 

delivery time slots. 

The orders are prepared in local La Plaza de DIA stores and delivered by Amazon. 

 

Madrid, 28 October 2020. Amazon Prime customers residing in Bilbao and Alicante can now make 

their purchases online at La Plaza de DIA through Prime Now and receive their order the same day in 

two-hour delivery time slots. 

 

This fast delivery service, which is already available in the cities of Madrid, Barcelona, Seville, 

Valencia and Malaga, allows customers of La Plaza de DIA to make purchases on the website 

primenow.amazon.es or on the Prime Now app and choose the delivery time slot in which they wish 

to receive it at home. 

 

Received orders will be prepared at the La Plaza de DIA stores located on Avenida Abaro de 

Portugalete and Calle Cervantes de Sant Joan. Amazon will then manage the collection of the 

merchandise in the store and its delivery to customers' homes. 

http://primenow.amazon.es/


 
 

“At DIA, we are committed to the online shopping service as a means of helping our customers save 

time—time which they can dedicate to other activities. Thanks to our partnership with Amazon, from 

now on Seville customers of La Plaza de DIA will be able to receive their shopping at home within a 

two-hour time slot, making their daily lives easier,” states Diego Sebastián de Erice, E-commerce 

Manager for DIA Spain. 

 

“We are pleased that Prime customers in Bilbao and Alicante can now regularly shop with quick 

deliveries to their homes,” adds Camille Bur, Prime Now Manager for Spain, France and Italy. “The 

expansion of the La Plaza de DIA store to Prime Now will allow us to offer a broad selection of 

products to more Amazon Prime customers”. 

 

La Plaza de DIA offers Amazon Prime customers a wide variety of products, including fruit and 

vegetables, refrigerated items, non-perishable products, beauty and personal hygiene items, as well 

as products for pets and the household. 

 

Amazon Prime customers can select from a range of delivery options, including same-day delivery 

with no extra cost for orders over €40 and two-hour delivery slots available from 10:00 a.m. to 10:00 

p.m. from Monday to Saturday. 

 

 

#Let’sThinkAboutEveryone 

 

DIA Group 

(Distribuidora Internacional de Alimentación [International Food Distributor]) is a leading local supermarket 

chain, with 6,626 shops and franchises in Spain, Portugal, Brazil and Argentina. DIA is primarily supplied by 

local suppliers and meets the day to day food needs of over 20 million loyal customers, thanks to the 

commitment of its 39,000 employees across the globe. 
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